
 

What is the  
�MyNavCare� 
Patient Support®  
HCP Portal?
The MyNavCareHCPportal.com
provides helpful resources
and information 24/7 to help
ensure patients can access their
prescribed Genmab medication.
Registered practices can enroll
patients in MyNavCare by Genmab®

patient support, which includes:

Completing an online enrollment
form to request available services
for patients

Receiving notifications
for cases

Using electronic signatures
for HCPs and patients

Accessing the billing 
and coding guide and 
other helpful resources

Accessing secure messaging to
communicate with your Patient Access
Specialist and upload documents

Managing patient cases
throughout their treatment

®

Enroll your patients today at  MyNavCare.com



• 

• 

• 

Register in 3 Simple Steps
Enter Your Information & Add Users

Manage Patient Cases

®

Go to MyNavCareHCPportal.com
and click “Get Started”

Add your office administrator from
your practice

Review the Terms and Conditions
and provide your signature

Contact a MyNavCare Support Specialist by calling 1-866-NAV-CAR1

(1-866-628-2271), Monday-Friday, 8 AM-8 PM ET, or visit MyNavCare.com to learn more.

You’ll receive an email with a link where you can set up your password within 24 hours.
Follow the directions accordingly. You’ll be directed back to the login page—then you can enter

your email and password to log in.

The HCP portal offers information and resources right at your fingertips. As you and your practice help patients
access medication, you’ll receive the following coverage and reimbursement resources/information:

Have Questions?

• Benefits verification

• Prior authorization

• Appeals information

• Financial assistance*

• Coverage and claims information

*Based on eligibility requirements and Terms and Conditions.
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